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My name is Ricardo Galiot. | hold a long career in the media industry as a creative, brand, and marketing
director. Furthermore, | worked for some of the biggest media companies in the world. | learned from the best at
Disney, Fox, and National Geographic or Viacom, which | left to come to teach at HAMK. In most of those, | was
responsible for leading marketing, communication, and creative international teams.
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Moreover, | had the privilege of participating in a project with the NGO Doctors Without Borders. Their goal
was to identify ways to communicate the organization's values and plans to younger audiences as they could
not connect with them anymore. Many established brands are dealing with the same challenge of seeing their

audiences, users, or donors less engaged as behaviour, accessibility, and information flows are changing rapidly.
That transformation process is one of my favourite areas of research and development.
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The three things that | always loved about these roles were working with a creative mindset in a global and
diverse setting where young and senior employees cooperated.

b LQJT ‘o.\_wlb Cewgd (o '|°)|° O|9—'~> 9 dA> Ol.\_'a.o)lfcl_} Coud w;olb cass U‘QA_LAQQ ‘Lmdl_w u_wAfl_’
9 S oalaiwl l&bg,«.f)_w Lf))_x t_.;L.,.‘op uLstD 64—’)"’)l fo_aful_,w&;xfb ‘ ‘o_;SJISLQJT l_x 9 ‘Q_»Skr’Lo».tal)
g0 083350l g dade o3lell §g9 4o sl liinleyume (135S JLos auiS Syd JolS Iy wSlodygl s 4 45 (uyles
slads 4 gl gladloyw lojlun 3l 25l 55 mBly Lo b bLiyl g )5 (5055 o o LoiT (1295 355095
Oe .wlcbsg oo L_gl)_g |°l-€-” &0 &_x LEWEDN. go)ﬂ L)-’l LSJ’LM:JBT 9 99> ch_NxL? L)-‘QL‘ 3 LQJT L LS_ASJ_\JTUO
L ol sobo b A5 Nad cech oo L 95 yo g e (9335 oo 9 oS Gsb 3l 53S0k gile puizen

-P9)= HAMK o8 il ceomw

Over the years, | realized that | had a particular bias towards new and young employees. | loved mentoring
them and working with them to help them navigate their experience in the big corporate world. Following their
journeys was incredibly enriching for me. Their fresh approach to the working life and the connection with
the real world outside the organization are unbeatable assets. Helping them find their place and release that
power was always a source of inspiration for me. | also love learning in practice, so both together made me flow
naturally to HAMK.
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That same journey led me to Finland about seven years ago, and | just joined HAMK as a Senior Lecturer of
Digital Marketing at the International Business Program. | will also be teaching topics like Innovation, European
Market Entry and take part in stunning projects like the Freezing Week or our brand-new Content Lab starting
next year.
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The beauty of an International Business program like ours is that it offers an open and broad perspective to
business and applies those with a heavy focus on practice. As | like to say, students at IB learn by doing.
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Even if our core is in Marketing and Management, we choose to frame the content in some of the latest trends
and needs for the future of work and consumers: sustainability and data analysis.
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We want our students to be competitive but also conscious of the power they hold with their actions. If you
look at the future of work and, for instance, the megatrend presented by the World Economic Forum or Sitra in
Finland, you can soon identify several skills that appear as an expectation of the next generation of professionals.
To name the two more important in my opinion: creative thinking and data analysis.
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We believe those are the right fit to embrace the opportunities and scope presented by an International Business
setting like ours. With both, a professional can bridge between the human that is the consumer or the employee,

CEO or hiring manager, and the technology that is exponentially growing around us, making the system more
and more complex.
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Unfortunately, industrial engineering is not my core area of expertise, but industrial engineering jobs are
projected to grow up to %10 in this decade, according to my research for this interview. Much faster than the

average for all occupations. Companies in various industries will continue to seek new ways to contain costs
and improve efficiency, and industrial engineers will help them do that.

l) 0w QSLQ’W u.:l L_g)Lwd.uQJ u.:b|9) do_sboaam 39 (50 oogj_él L)“"ujw)-‘ ub)_m 45&:"-69)5
g5 =l g S 50 dblio Silojlw glowslyd b dLaosls 43 s duiags locuoyd g (=hS orislw obiles b casyls
A0 30 O pllw gl gilad glacoldy 3o 45 siwa Glws sl, 8

In a world that is increasing its complexity every second, professionals with the ability to optimize those complex

systems, tackle organizational processes by distilling the efficiency and opportunities hidden in the data will be
the ones surviving in the business competition.
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Complexity affects us all, and in all directions, bottom-up and top-down; we live in an interconnected world,
whichever decision is made in a part of the organization will affect the rest, even in those that are not so
naturally linked. | see business as a crosscutting theme across the organization, and many of the students that
will become professionals after studying our International Business Program will deal with both ends of the
spectrum, the user, consumer, participant, the employee, that is, the human, and at the other end, the machine,
that provides the product, service, experience. There are many possible connections in that spectrum, and all of
those are valid and will serve a need.
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Of those relationships, some are between engineers-minded people and business-minded people. One does
not exclude the other but rather completes it.
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You can imagine all those skills in one person who will need to learn when to apply one or the other. You most

probably will find the majority of cases because more than two people own and share those responsibilities

and require a common language, a safe space where to test and develop a fruitful conversation. Only if we

understand and can express those pieces with empathy will we succeed and be more effective in the decision-
making processes.
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The future of work is quickly moving away from the traditional ways in which decisions are often given top-
down. It is easy to find many recorded cases of silo-driven organizations that failed to develop a great idea to
market because of their lack of understanding between the parts. In fact, | would say that most organizations
face that problem in one way or another. An International Business student at HAMK is exposed to that thinking
and is expected to learn strategies to navigate those settings and help bridge and turn down those silos.
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